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COVID-19 Pandemic 
Extraordinary measures for an extraordinary situation 

In mid March, the Québec social, political and economic landscape completely changed within a few days, when all 
the forces of society mobilized to curb the spread of the coronavirus. Healthcare professionals were, are and will be 
at the heart of this offensive, throughout the pandemic.  
 

Until March 11th, the provincial negotiations, of both the sectoral and intersectoral matters, were going according to 
plan, while the COVID-19 pandemic was starting to make headlines in Québec. On March 12th, the government 
announced that gatherings of more than 250 people were forbidden, forcing the cancelation of the Provincial Council 

scheduled for the following week. On March 13th, a public health emergency was declared. On March 15th, the FIQ 
and other labour organizations agreed to suspend the provincial negotiations until April 5th, while keeping the 
channels of communication open.  

 
A few days later, the government took advantage of the crisis to propose discussing specific measures linked to 
COVID-19 to the FIQ and APTS while freezing the entirety of the collective agreements. The FIQ and APTS accepted 
the invitation with a clear objective: obtain extraordinary measures for an extraordinary situation, by  

 

 ensuring the members’ health and safety; 

 acknowledging the healthcare professionals’ work in a crisis situation with additional remuneration. 

The FIQ Negotiation Sector was put to work to negotiate these extraordinary measures. The Coordination Committee 
for the provincial negotiations was already the main contact with the government and it continued in this role, 
supported by the different sectors and services at the FIQ, in particular the Labour Relations, Occupational Health 

and Safety, Union Organizing and Organization of Work and Professional Practice Sectors.  
 
Week of March 16 
 

Fast-track negotiation of the measures related to COVID-19 and sectoral and intersectoral matters. 
 
Week of March 30 

  
Signature of an agreement on the working conditions surrounding COVID-19, on Monday, March 30th. The main 
points in the FIQ agreement were then used in the agreements signed with the other labour organizations.  
 

This left only the monetary component to agree on in order to complete the negotiations in the context of the 
pandemic. Once again, the government repeated its desire to deal with the entire collective agreement. The FIQ and 
APTS-FIQ always wanted to make the health and safety of their members a priority during the crisis. The government 

finally elected to go ahead with a ministerial order, published on Saturday, April 4th, regarding the 4% and 8% 
premiums depending on the sector or centres of activities. 
 

With the ministerial order on the COVID-19 premiums going into effect, the FIQ was no longer 
obliged to negotiate the entire provincial collective agreement to obtain protections linked to the 
COVID-19 pandemic. 
 



Week of April 6 

Discussions, reflection, consultation of the FIQ negotiation structure by the Negotiation Sector with a view to 

reassessing the context and impact of the COVID-19 crisis on the renewal of the provincial collective agreement. 

Organization and tests for a Virtual Special Provincial Council respecting FIQ procedures by the team in charge of 
meeting logistics. 

APTS-FIQ Alliance continues its work, an alliance that remains solid. 

 
Hereafter the gains obtained by the FIQ for the healthcare professionals during the COVID-19 pandemic. 
 

The government agrees to: 
 

 Remove pregnant and immunocompromised employees as a precaution to avoid all contact with patients with 
or probably with COVID-19. 

 Supply the necessary personal protective equipment (PPE) to the healthcare professionals. 

 Supply and maintain uniforms for the healthcare professionals who work with COVID-19 patients in the priority 
sectors, including Emergency, medicine-surgery, intensive care, respiratory therapy, imaging, pulmonology, 
COVID-19 clinics and dedicated units, CHSLDs where there is an outbreak of COVID-19, and during transfers 

between institutions. 

 Ensure the remuneration of healthcare professionals in the context of COVID-19, according to the CNESST 
and salary insurance procedures. 

 Maintain the premiums and supplements of healthcare professionals who will be reassigned. 

 Pay the immunocompromised or over age 70 professionals who cannot be reassigned as if they were at work. 

 Give a meal allowance of $15 for all employees working overtime. 

 Give a daycare allowance of $30 to all employees working overtime on evenings, nights or weekends. 
 
In monetary terms, the April 4, 2020 order stipulates 

 A clinical exposure premium of 8% paid to personnel who work directly with people with COVID-19 

 Emergencies, intensive cares, screening clinics and residential living and long-term care centres (CHSLD). 

The FIQ spoke to the government’s representatives about adding different centres of activities that were 
not originally on this list, but are dealing with COVID-19. 

 Affects about 69,000 people: nursing and cardiorespiratory personnel, beneficiary attendants and social 

workers. 

 Recognition premium of 4% will be paid to recognize the effort made by personnel in the health and social 
services network, 

 Affects about 200,000 people not covered by the 8% premium: lab and specialized technicians, 
housekeeping workers and personnel answering 811 calls, among others. 

These premiums are retroactive to the declaration of a public health emergency on March 13, 2020.  
 

Suivez-nous         


